%ALAMOVE

Lalamove Driver

Virtual Training
Kingdom of Saudi Arabia




Who is Lalamove?

We are an on-demand delivery platform that
lets users place orders via our application or
website.

Drivers (Individual Contractors) can earn extra
income, be their own boss by taking delivery
orders on our Driver Application.




Driver App Guide
How to Start Earning

ALL PRICES SHOWN AS SAMPLE ONLY.
REFER TO APPLICATION FOR REAL PRICE



1. Be On-Duty

to see all available Delivery Orders

= .m:47..‘-©ls;¢ae, N\ Switch on
|< OnDuty0> l_ o m— - “On Duty!!

- ‘ Button Here
Mon, Jul 14, 80 -
/O

@ Delivery  Regular

O downtown Riya
9 downtown Riya
KSA Car test

[Z) Ran by Qatool

B SAR73.40

(~ 12 km) Pick Up Now

@ Delivery  Regular
O downtown Riya
° downtown Riya
KSA Car test

[Z) Ran by Qatool

3 CADNTTN AN

| &« |B_ B G Click “Pickup”

L

l Pickup ' Record Wallet Miss TO Ssee Order ha”




2.Type of Orders

The 3 Colours and its meaning

On-Demand Order

@ Delivery  Regular
(? downtown Riya Need to PiCk-Up
@ downtown Riya Rig ht N oW

(Immediately)

[£) Ran by Qatool

5 SAR73.40

Schedule Order
@ Delivery  Regular

(? downtown Riya Need tO Ple'Up
@ downtown Riya Today at|Specific
Time

Today, 7:03 PM

[Z) Ran by Qatool

B SAR73.40

r—————

@ Delivery  Regular

O downtown Riya Need to Pick-Up
¥ SRy Specific Date and

Time

[Z) Ran by Qatool

) SAR73.40




3.How to Earn Money

Start Taking Orders with Lalamove

(~ 12 km) Pick Up Now

@ Delivery  Regular
O downtown Riya

9 downtown Riya

[Z) Ran by Qatool

G SAR73.40

vy B B8 ® @

Pickup Record Wallet Mission Profile

CLICK on the ORDER
you want

Pick Up Now

~ 12 km from you

@ Delivery

21.6 km

o downtown Riya Pick Up Location
PMCX+74, King Abdul Aziz, Riyadh 12431,
Saudi Arabia

@ downtown Riya SRIeToNe]ji KeTerTile]y]

RFMAZ2785. 2785, 7972 Juilace o yan yeadl
w2l dyieall > Saudi Arabia13231

KSA Car test

) Ran by Qatool

SAR80.74

ed by credit

SLIDE from Left to
Right to Take Order




3.How to Earn Money
Arrive at Pickup Location and Drop Off

PMCX+74, King Abdul Aziz, Riyadh
"' 12431, Saudi Arabia

O]

Riyadh _ 14
ub‘-{)” AS SU"L_IIMmIYAH

AL OLAYA m
L5 AR RAB\
3ol

@ Riyadh Zoo
0 AL WIZARAT QUls. 2t

Syl

AL MALAZ
3lall

AL SINA'IYAH
AR RAFIAH dueliall

byl doyadll

AL URAIJA
b ' Sglam Park

AL BADI'AH

MANFUHAH

B %

SLIDE from Left to
Right to ARRIVED at
PickUp Location

2- Provide Proof of Delivery

RFMA2785. 2785, 7972 (32 y3u seadl
N el dbeal > Suiellae, 13231
Saudi Arabia

AN NASIM
AL GHARBI
|

Qs

ol

AR RABWAH
31yl

AL MALAZ
Ll AS SULAY
S, N

AL MASHAE
JeLiall

%

Arrived

SLIDE from Left to
Right to ARRIVED
Drop-off Location




B
3.How to Earn Money

Confirm and Complete Unloading

< Unloading in progress

eI

2- Provide Proof of Delivery

RFMA2785. 2785, 7972 (s y3x seall
A byl dyieal o> Gajellae 13231
Saudi Arabia

AN NASIM
AL GHARBI
ed|
gt

AR RABWAH
Byl

AL MALAZ ,
SLall AS SULAY

SLIDE from Left to
Right to Start
Unloading

v A ol el > suiellae, 13231

“— Unloading in progress (_.}

Lol !

2- Provide Proof of Delivery

RFMA2785. 2785, 7972 :y s3x sl <

Saudi Arabia

AN NASIM
AL GHARBI
@zl
il

AR RABWAH
Byl

AL MALAZ >
3kl AS SULAY

Unloading completed

SLIDE from Left to
Right to Unloading
Completed




3.How to Earn Money
Submit POD and Confirm Delivery!

v/ Bill sent to customer

RS Client: QA User & S
@ King Fahd Sports City VIP Gate

SAR71.05 ®

Earnings

Today, 6:19 PM #3271252007339844269

@ Delivery Regular

21.6 km
O King Salman park

@ King Fahd Sports City VIP Gate

Dropped off
Today, 6:22 PM

KSA Car test

Confirm Delivery Give Review

Take Photo and CLICK
Confirm Delivery

CLICK Give Review




Bl
3.How to Earn Money

Review your customer

Review

X Reviews

You've completed another order, thanks
for the hard work!

Please rate your customers

This customer is quite good

Good attitude Paid promptly Very punctual

Tendered full amount Accurate location Reasonable

Fill in other suggestions and comments

Characters left: 150

Give your preferred
rating




Driver App Guide

Cash or Lalamove
Wallet Order?



Payment Type Icon
On Order Hall Page

(“onowr ) L Wallet Order

—

- Payment is
.
- deposited to your

@ Delivery  Regular

Lalamove Wallet

You need to request for
Cashout to your Bank Account

O downtown Rjya

Q@ downtown Riya

KSA |

[© Ré&n by Qatool

Y SAR73.40

_ Ol Cash Order
(~ 12 km) Pick Up Now

@ Delivery  Regular Please Collect
O downtown Riya .* CaSh from

Customer

Q@ downtown Riy%

[ Rar E)y Qatool

B SAR73.40

= B @ @

Pickup Record Wallet Mission Profile




Driver App Guide

Cashout Request
from
Lalamove Wallet



.
Lalamove Wallet

Cashout to your Bank Account

STEP 1 STEP 2

My Wallet “— Cash out Records

Balance

m Sample

2 Wio Bank P.J.S.C. Ending in ount
+000.23

A Enter cashout amount
Deposit

' SAR{100.00 |

SARO0.00 Cash out with an amount from SAR100.00 to SAR500.23.

Under review

Note: Minimum cashout amount is SAR100.00. Drivers will

p— p— receive earning within 7 working days after cashout approval.
ge3 Cashout S
I I

Balance details

m Account de

Mission Profile

Wallet button and Enter Amount and
CLICK Cashout Confirm Submission




Lalamove Wallet

Cashout to your Bank Account

STEP 3 STEP 4

o= R

I I I I
I v/ Cashout request received .

Balance

«400.23

Deposit
SAR3.00

Under review

SAR0.00

To ensure security of the balance,
please enter the password. P Topup
+

Ee3 cashout

Balance details
m Account details

Refer to our driver guide for
cashout frequency details.

y % B B 3 @

Pickup Record Wallet Mission Profile

Enter your Password Cashout request
and Complete




Rules and Regulations
Service Quality



General Guideline
For HIGH DRIVER RATING

---------------------------------------------------------

READ Order Details - : CALL CUSTOMER to
- before Accepting Order : - confirm Order Details

" Do Not CANCEL orders ©  : Do Not Switch Off GPS :
: frequently - - while delivering orders




Prohibited Items

Do NOT deliver any of these items




Ministry of Transport

General Road Regulations

08:00 AM -01:00 AM
08:00 AM - 11:00 AM
03:00 PM - 06:00 PM

Speed Limit by f Heavy Trucks :
Vehicle Type : . Restricted Entry Time

Height Restrictions for No Entry for Heavy
vehicles over 4.2 meters - ; Trucks



Congratulations
on completing
the Lalamove

Virtual Training

Please submit
all documents
for us to review
your application

We will reach
out to you in the
next 3 working
days.



