LALA

deliver faster

PERFORMING
MULTI-STOP ORDERS

Tips for a successful delivery!
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Can | have
your delivery
code?
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A confirmation call would help ensure that
the addresses and recipients are correct

ENSURE THAT ALL ITEMS ARE
COLLECTED

Upload photos after loading and ensure
that all items are secured in the vehicle
before moving off to the first drop-off

location!

TIME FOR DELIVERY

1st Drop-off: 1 Hour
2nd Drop-off onwards: additional 30
minutes per stop

FOLLOW THE ROUTE

Strictly follow the route unless stated

otherwise

ENSURE ALL ITEMS ARE
CORRECTLY DELIVERED

Ensure that you read and follow every
instructions given by the customer in the
order remarks closely and accurately,
especially for sensitive items like medicines,
it is of utmost importance to verify the
identity of the recipient FIRST before

handing them over.

Failure to adhere to the order remarks will

result in 7-day account suspension.




