LALAMOVE

deliver faster

STEP-BY-STEP
ORDER PROCESS

e

(~1km) Go Pick Up Now

© Ubi
: 3025 Ubi Rd 3, Singapore 408653
9 Ubi

Ubi Ave 1, Singapore

Motorcycle

(5] TEST ORDER DO NOT ACCEPT

Payable by customers S$$10.00

For additional fee that is payable by Income Breakdown
the customer such as tolls and

parking, please confirm with the

customer (Not Applicable to

Singapore).

Slide to Take Order )))

STEP 1

View order details and ensure
that you'll be able to meet the
timing, location and other order
requirements before you "Slide to
Take Order".

< Proceeding to Pick Up Point HELP

3025 Ubi Rd 3 i
Distance and time to arrive drop-off: 4
1.00 km
v Thai Seng Fish Sc
e 2 Coffee store
2020

? Yong Seng Sw

Keizumi Lighting

/ Singapore Pte

.

Geomotion
(Singapore) Pte

@

Somnotec (S) Pte

G

[\8)

-~

Swipe up for details

Client: Javier [ I

STEP 3

Slide "Arrived at the pick-up
location" upon arrival at pick-up

location.

< Awaiting to Go HELP
Client: Javier H
Jan 14, 15:02 # 169620-509881
© 3025 Ubi Rd 3 <
3025 Ubi Rd 3, Singapore 408653
9 Ubi Avenue 1 4
Ubi Ave 1, Singapore
Vehicle type ~ Motorcycle
Additional -
I Cash on Delivery
Order remarks
(=) TEST ORDER DO NOT ACCEPT
Payable by customer $$10.00

CUSTOMER CONTACTED

*To proceed, call the customer to confirm the order details

STEP 2

Contact Customer for

confirmation.

< Loading HELP

As per example, delivery content needs to be
clearly displayed

To confirm loading, upload one or more photos
of goods loaded into the vehicle

Add photos

STEP 4

Upload photos after loading.
(Maximum 3 photos).




LALAMOVE

deliver faster

STEP-BY-STEP
ORDER PROCESS

< Proceeding to Drop Off Point HELP

Ubi Avenue 1

Distance and time to arrive drop-off: 4
684 meters

50

80

@ Kopitiam

\ Swipe up for details

| Client: Javier H o

Y ITD X

STEP 5

Slide "Arrive at the drop-off
point" upon arrival at drop-off

location.
< COMPLETED HELP
Client: Javier = I
Jan 14, 15:02 # 160620-509881

© 3025 Ubi Rd 3 <
3025 Ubi Rd inga 603
¢ Ubi Aven
Ubi Ave 1, § 1
Vehicle type Order completed
Additional .
— Cash on Delivery
Order remarks
(=) TEST ORDER DO NOT ACCEPT
Payable by customer S$$10.00

Payment Settled

ave been collected from...

STEP 7

Confirm bill and payment.

< Unloading in progress HELP

Please communicate with the customer in
advance should toll charges, parking fees

or additional expenses be incurred (Not
Applicable to Singapore).

Unloading...

—~

Swipe up for details

Client: Javier | I O

)» Unloading completed

STEP 6

Slide "Unloading completed" to
confirm completion.




